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SUBJECT: FDA EMAIL HOTLINE FOR COVID-19 RELATED REPORTS
ON CONSUMER PRODUCTS

The Food and Drug Administration commits to deliver continuous public health
services by ensuring the safety, quality, and efficacy/effectiveness of food, drugs, cosmetics,
medical devices and other related health products in the market throughout this COVID
Pandemic.

In response to the growing reports on overpricing, hoarding and proliferation of
unregistered, counterfeit and substandard health products, the FDA is opening its email hotline
covidresponse(@fda.gov.ph for consumer reporting.

The public is urged to report problems on any health products regulated by the FDA,
that may include the following:

1. Physical and online selling of unregistered health products:
2. Overpricing of essential medicines and medical supplies;
3. Alleged fake and substandard health products;

4. Concerns on food and drug safety;

5. Any other related reports.

You may submit as much detail and information as possible about the source, name of
product, its effects (if applicable), manufacturer, codes, lot number and expiration dates on

packaging.

Your reports can help FDA identify the necessary enforcement actions to protect the
public and prevent unwanted safety risks.

ROLA%)LSJF/KEIQUE D. XXIINGO MD

Director General

Civic Drive, Filinvest City, Alabang 1781 Muntinlupa, Philippines el " L
Trunk Line +63 2 857 1900 Fax +63 2 807 0751 fi-Ppry ;
Website: www.fda.gov.ph Email: info@fda.gov.ph [l

www oM

D 9106073306




